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THANK YOU FOR COMPLETING THIS QUALITY AND 
ENVIRONMENTAL SYSTEM SURVEY. 
PLEASE KEEP US INFORMED ABOUT ANY CHANGES.

Please return this survey to erica.gill@fagerhult.se
	CONTACT 

	Name of supplier:

----------------------------------------------------------
	Address of supplier: 

------------------------------------------------------------------

	Form completed by:

----------------------------------------------------------
	------------------------------------------------------------------

	Position:

----------------------------------------------------------
	------------------------------------------------------------------

	Date:

----------------------------------------------------------
	Phone switchboard:
 -----------------------------------------------------------------

	Email:

----------------------------------------------------------
	Website:

 -----------------------------------------------------------------


Please follow the instructions below and place a ( mark in the box which best describes the current status of your Quality and Environmental System: 

In box  YES 
if this has been effectively implemented.

In box  < 1 yr.
if you plan to implement and complete this within 1 year.

In box  NO 
if you have NO plans to implement/complete this.

If your company is certified to ISO 9001 or TS 16 949 (see question No 1), please answer only the grey colored boxed.
	QUALITY SYSTEM SURVEY QUESTIONS :
	YES
	< 1 yr.
	NO

	1. Is your company certified to ISO 9001 or TS 16 949? (indicate which)

Other standard:___________________________
           If so, please include a copy of your certificate

	
	
	

	2. Do you have a documented Quality Policy?
	
	
	

	3. Do you perform regular reviews of the Quality System?
	
	
	

	4. Do you have documented and measureable Quality Objectives and Targets?

If Yes, please attach these
	
	
	

	5. Do you have a Quality Manual?

If Yes, please attach these
	
	
	

	6. Do you routinely use 2 or more of the following Quality Planning techniques for new product introduction: FMEA, Process Control Plans, Process Capability Analysis, Work Instructions / Training, QFD (Six Sigma), APQP, PPAP?

If so, list which are in use
	
	
	

	7. Do you have a documented contract review procedure?
	
	
	

	8. Do you perform design reviews prior to new product launches?

Is it documented?
	
	
	


	QUALITY SYSTEM SURVEY QUESTIONS :
	YES
	< 1 yr.
	NO

	9. Do you have a procedure to assure use of right document, control of right revision level? 
	
	
	

	10. Do you have an "Approved Supplier List"?
	
	
	

	12. Do you have a procedure for product identification?
	
	
	

	13. Do you have written work instructions on your production lines / machines?
	
	
	

	14. Do you have a documented preventive maintenance procedure for your mfg equipment?
	
	
	

	15. Do you perform SPC (statistical process control) on critical process characteristics?

If so, can you attach the list of SPC applications?
	
	
	

	16. Do you perform ongoing capability studies on existing problems?
	
	
	

	17. Do you have documented procedures for receiving inspection?
	
	
	

	18. Do you have documented procedures for in-process inspection?
	
	
	

	19. Do you have documented procedures for final inspection? 
	
	
	

	20. Do you have a documented procedure for calibrating measuring and testing equipment?
	
	
	

	21. Do you have a documented procedure for identifying, segregating and handling of non-conforming material?
	
	
	

	22. Do you have a documented procedure for handling customer complaints?

If so, can the procedure be attached?
	
	
	

	23. Do you have a documented procedure for corrective and preventive actions 
	
	
	

	24. Do you have a documented procedure for material storage, handling and shipping?
	
	
	

	25. Do you have a procedure for filing, storing, accessing, and disposing of Quality Records?
	
	
	

	26. Do you have a procedure for identifying training needs and providing training for your personnel?
	
	
	

	27. Does your company monitor and measure outgoing defect rates?
	
	
	

	28. Does your company have a service quality-rating index; on-time deliveries, responsiveness to customer alteration requests, etc? 
If so, can the information be attached?
	
	
	

	29. Do you have a list of all product specific tools / moulds, totally or partly owned by your customer? 
	
	
	

	30. Are all customers tools labelled with identification (e.g. item number, drawing) and customers name?
	
	
	

	31. Are all tools handled and stored so the condition and quality will be preserved?
	
	
	

	32. Are the tools stored so they are protected from damage and destruction?
	
	
	

	33. Are tool drawings available, guaranteed stored e.g. in case of fire? 
	
	
	


Note:  Please complete the next page on Safety and Enviromental issues.
If your company is certified to ISO 14001 or EMAS (see question No 1), please check only the grey colored boxes.

	SAFETY AND ENVIRONMENTAL SURVEY
	YES
	< 1 yr.
	NO

	1. 1.    Is your company certified to ISO 14001 or EMAS? (indicate which)


       Other  :___________________________
        If yes, please attach a copy of your certificate
	
	
	

	2.  Do you have a documented company Environmental Policy?

       If yes, can the policy be attached?
	
	
	

	3. Do you have a documented environmental organization, where authority and responsibility are defined?
	
	
	

	4. Do you have a programme for routine inspection of environmental impact? (discharge to water, air, noise, waste etc)
	
	
	

	5. Do you have a programme of continuous environmental improvements
	
	
	

	6. Do you perform external or internal environmental audits?
	
	
	

	7. Have you identified and defined the environmental aspects in your company?
If so, please attach a list of SIGNIFICANT ENVIRONMENTAL ASPECTS.
	
	
	

	8. Do you have documented and measureable Environmental Objectives and Targets?
If so, can the list be attached?
	
	
	

	9. Do you have established and communicated programs to reduce significant environmental aspects?
	
	
	

	10. What main processes / programmes are in use to prevent pollution or minimize waste? _______________________________________________________________________________________________________________________________________________​​​​​​__________

_______________________________________________________________________________________________________________________________________________​​​​​​__________


	
	
	

	11. Do you have a routine and systematic inspection on whether environmental legal limitations are met?
	
	
	

	12. Have you identified and prepared for potential environmental emergency situations?
	
	
	

	13. Do you make an annual summary of environmental impacts, i.e. an environmental report?
If so, can the report be attached?
	
	
	

	14. Have your employees been trained in environmental issues and environmental regulations or management systems in the last 2 years?  
	
	
	

	15. Do you have any processes that demand authority discharge permits?
If yes, please describe: ____________________________________________________
	
	
	

	16. Which are your facility’s worst waste / pollution generators?  Please indicate the type of waste/pollution and annual volumes.
_________________________________________________________________________________________

	
	
	

	SAFETY AND ENVIRONMENTAL SURVEY
	YES
	< 1 yr.
	NO

	17. Does your facility apply paint or other coating products?
Which:____________________________________________________________________________________________________________________________________________________

	
	
	

	18. How does your facility dispose of waste paints or coating products?__________________________________________________________________________________________________________________________________________________

	
	
	

	19. Do you have documented procedures for waste storage and handling? 
	
	
	

	20. Does your facility audit the waste disposal vendors?
	
	
	

	21. Does your facility use any materials included in the RoHS or REACH directives?
If yes, specify which:_______________________________________________________

	
	
	

	22. Does your facility use any ‘phase-out substances’ specified in the Swedish Chemicals Agency PRIO-list? (see: www.kemi.se)
If yes, specify which:___________________________________________________________

	
	
	

	23. Does your facility use any ‘risk-reduction substances’ specified in the Swedish Chemicals Agency PRIO-list? (see: www.kemi.se)
If yes, specify which:___________________________________________________________

	
	
	

	24. Do you systematically collect information about chemical substances used in your facility in a database or similar?  

	
	
	

	25. Does your facility have Health, Safety or Environmental personnel?


Contact names 
_____________________________________________________________________________

              _____________________________________________________________________________

	
	
	


	 THIS PROCEDURE MAY NOT BE REPRODUCED WITHOUT FAGERHULTS PERMISSION


Fagerhults Belysning AB     
                      Phone : +46 36 10 85 00                                info@fagerhult.se


SE-566 80 Habo, Sweden
                          Fax :    +46 36 10 86 99                                www.fagerhult.com 
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